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Vista 3 R4.1 Release Notes

OFFICIAL RELEASE

Introduction: 

Vista 3 continues to be improved based on user comments and feedback. We are pleased to be able to officially 
release the next version of Vista 3 - Release 4.1. This release is primarily a patch release for the R4 feature set.  
Full details can be found below. 

Release name: R4.1

Build number: 1762

Release date:  Thursday 14th November 2024

Technical support queries:

Please direct any technical queries to vistasupport@chroma-q.com. Please include as much detail as possible in 
your email, such as:

The full software build number and platform you were using.

An exported copy of the showfile you were using. 

Crash logs or diagnostic reports if available. On PC and OSX these are accessed under the "Help", "Export 

Logs" option. Follow the onscreen instructions to export the files and send them to us for examination.

Detailed information about the problem you were seeing. If possible, try to recreate the problem and tell us 

the steps to recreate it. The three questions that help us help you are:

What did you do? 

What did you expect to happen? 

What actually happened? 

A video or screen capture of the problem is an excellent way of showing us the bug.

Installation packages:

Application installation packages for this software release are available for: 

Windows PC

Mac OS

PLEASE NOTE: 

Due to Apple Security updates, requiring updated code signatures, we are no longer able to support MacOS 
operating systems older than 12.0 (Monterey). Current supported operating systems are 12.X (Monterey) to 15.x 
(Sequoia).

mailto:vistasupport@chroma-q.com
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New features & improvements since R4:

Added third party "Touch Base" support which can provide MacOS multitouch touch screen functionality 

when using the Vista application with appropriate screen hardware.    

Touch Base is a 3rd party company who specialise in touch drivers for MacOS. 

The driver is a paid for product directly from Touch Base. More information on associated costs and 

how to order can be found here. 

All support for any Touch Base related enquiries will be handled Touch Base. Support@touch-

base.com

We have simply added the support for the driver as a valid touch option for those Mac users who 

may wish to take advantage of the new functionality. 

Supported touch devices can be viewed here but any Windows HID touch device can be supported.

Detailed instructions on the driver installation process can be found here.

Added the ability to disable the output of a universe. To do this, right click on a universe tab and select 

“disable output in this universe”. (5786)

A “X” will appear in the left of disabled universe tabs,

When a universe is disabled:

Obviously - no DMX output will come from this universe.

Their patched fixtures will NOT count towards DMX channel license limits. Therefore, you 

could leave fixtures patched and not have them take up licensing slots. A difference however, 

when comparing to dragging fixtures to the pool, is that even though these fixtures will not 

contribute to license counts, if they are used in cuelists they will still be processed behind the 

scenes as if they are active.

An alternative way to disable universes is within “File>Preferences> console”

https://www.touch-base.com/how-to-buy
mailto:Support@touch-base.com
https://license.touch-base.com/download
https://support.touch-base.com/Documentation/50831/Vista
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Using this method you specify the universe numbers that you DO want to output and have count 

towards the DMX channel license.

List universes separated by spaces or commas. Leave the field blank to enable output for all 

universes.

Universes enabled/disabled here takes priority over any individual universes you may have enabled/

disabled within the p

On startup, the Vista application no longer exits if the NDI Library initialisation fails. 

Smart FX template output, that contain more than one feature, is no longer filtered based on the quickpicker 

page. For example, an intensity and position FX template would continue to apply both features, even if 

applied from the "position" page filter. (5762).

sACN now respects the network adaptor specified in "file > preferenes > network".  We would expect sACN 

output to continue to function correctly when other network interfaces are also active - for example WIFI."

No dongle warning will now pop up after a showfile has been selected/loaded. (5796)

Increased store part windows size on MacOS

Added Carallon Factory library 19.8

Changed copyright year

Bug fixes since R4:

Dockable M1 virtual console display does not update values. (5769).

Hardcoded fixture chooser note text color to black. 

"store part" console Fkey does not allow you to select a destination playback. (5749).

Fixed an issue which would cause a particular show file to not load due to a compilation error. (5770)

Improved response time when tabbing between application on MacOS. (5501).

Cuelist release timing foes not work when release times are 0s. (5692)

CTRL/CMD + C should only copy fixture looks and not copy cues. (5649). To copy cues, you must use the 

Copy Cue(s) action, which is Ctrl/CMD-Shift-C

Fixed output lag when unicasting Artnet to some third party Artnet devices. 


