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Installing the dongle driver using Windows CMD installer
The dongle driver packaged with Vista 3 R2 is not supported on some of the most recent Windows 10 updates. 
The solution is to update the dongle driver manually.  The below instructions explain how to do this using the 
Sentinel command line method.  This document also applies to any other situations in which the dongle driver has 
not properly installed on the machine.

Instructions:

Navigate to the following link:

https://supportportal.thalesgroup.com/csm?

id=search&t=kb&p=50303b92db852e00d298728dae96199d&q=kbcat_runtime_packages

Scroll down the page and select the driver package "Sentinel HASP/LDK Windows Command Line Run-
time Installer"

Extract the "haspdinst.exe" installer to your desktop

Open the Windows command line. To do this:

Please note:

Vista 3 R3 already includes the updated dongle driver as part of the Vista installation. 



The driver version number may be different from what is shown above.  This is normal as this site 
will be updated will be the most current driver.



https://supportportal.thalesgroup.com/csm?id=search&t=kb&p=50303b92db852e00d298728dae96199d&q=kbcat_runtime_packages
https://supportportal.thalesgroup.com/csm?id=search&t=kb&p=50303b92db852e00d298728dae96199d&q=kbcat_runtime_packages
https://supportportal.thalesgroup.com/csm?id=kb_article_view&sysparm_article=KB0018319
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Press "windows + R". The Run window will open

Type "CMD" and press ok. The command line will open

Type "cd desktop" Enter

Type "haspdinst -install" Enter

Click "Yes" to proceed with the installation if prompted. 
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