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How to manually update console firmware when stuck in Bossa
mode

A console may sometimes get stuck updating its firmware automatically, this could be because the update was
interrupted mid process. When this happens you need to update the firmware manually. Please follow the below
instructions to do this.

N EX/MV Firmware Update et

x Firmware update failed! Error code: 1
Please unplug all USE devices, restart your system and try again.

If the error persists, please contact support.

Windows instructions:

First, you will need to set up a environment variable on your computer.

Setting an environment variable in Windows:

1. Press the Start button and search for "advanced system settings'

Al Apps  Documents Web More v

Best match

» View advanced system settings
Control panel

search the web

£ advanced system settings - sez web >
results

advanced system settings menu >

advanced system settings windows >
10

advanced system settings windows

advanced system settings windows 8
advanced system settings kodi

0
pel
pel
£ advanced system settings windows 7
el
el
0

advanced system settings >
performance

£ advanced system sellmgsl
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2. Press "Environment Variables"

System Properties X

Computer Name  Hardware Advanced  System Protection Remote

You must be logged on as an Administrator to make most of these changes.

Performance

Visual effects, processor scheduling, memory usage and vitual memory

User Profiles
Desktop settings related to your signin

Settings...

Start-up and Recovery
System start-up, system failure and debugging information

Settings...

Environmertt Variables...

0K Cancel Apply
" n
3. Press "New
Environment Variables X
User variables for JackM
Variable Value
OneDrive C:\Users\jackm\OneDrive
OneDriveConsumer C:\Users\jackm\OneDrive
Path Ci\Users\jackm\AppDats\Local\ Microsoft\WindowsApps;
TEMP CA\Users\jackm\AppData\Local\Temp
™P C:\Users\jackm\AppDatz\Local\Temp

System variables

Varizble Value ~
AppsRoot D
asllog Destination=file
ComSpec CAWINDOWS\system32\cmdl.exe
DriverData C:AWindows\System32\Drivers\DriverData
FP_NO_HOST CHECK NO
NDI_RUNTIME_DIR V2 C:\Program Files\ NewTek\ NewTek NDI 3.6 Tools\Redistributable
MDI RUNTIME DIR V3 C:\Proaram [Tek\ NewTek NDI 2.6 %
New.. Edit.. Delete
oK Cancel

4. Enter a variable name of "VISTASUPPORT" and a variable value of "1"

Edit User Variable >
Variable name: | VISTASUPPORT |
Variable value: | 1| |

Browse Directory... Browse File... Cancel

® Please note the capitals.

5. Press "OK" on the above three windows to close them.
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Updating the firmware manually from within Vista:

1. Connect only your console by USB and power the unit on.

2. Launch Vista

3. Press "Help> Support > Manual Firmware Update" The manual firmware updater window will open:

\J vista ? >

1. Select the device

Bossa Program Port (COM3)

2. Select the firmware file

Browse...

UPDATE

4. You should see a "Bossa Program Port" within the device list. If you do not, press "Refresh”.
5. Select the Bossa Program Port

6. Select the firmware file by pressing "Browse".

N Select firmware file X
A [ > ThisPC > MBPHWOS(C) > Program Files (x86) > Chroma-Q > Vista3 > Firmware v | [ search Firmware o
Organise Mew folder B M @
Araneo Name Date modified Size
Arkaos MediaMaster 42.1 || ExMvFirmware_Update_457M 355KB
ATl Technologies ] bootloaderchanger-5731 29KB
Audacity (5] primary-ad4a 35KB
AutoDWG [s] primary-5731 55KB
Avolites [] vista3Firmware_Update_265 8,861 KB
O [ VistaFirmwareUpdater Application 1,031 KB
. [] vistaFirmwareUpdater_mac0S File 128KB
Blueberry Softw;
ueberry Software [ ExMuFirmware_Update 4311 File 27KE
Bonjour
CamStudio 2.7
Chrema-Q
Vista3
CustomFixtures
EffectLibrary
Firmuware v
File name: | ExMvFirmware_Update_457M V‘ All Files ~

7. Select "ExMvFirmware_Update_457M" and press "Open".

Author: Jack Moorhouse 3
Created:11/12/2020

Document revision:7

VistaByChroma-Q.com Last modified:02/26/2021



Chroma-Q NIST CRBATLT.

BRILLIANT SOLUTIONS by Chroma-Q° DO IT.

8. Press "UPDATE". The firmware update process will start.

9. Once complete you will see this message.

S Success >

The device updated successfully and will reboot into application mede.

OK

10. Press "OK" and then close the manual updater window.

11. Your console should now be connected.
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MacOS instructions:

First, you will need to set up a environment variable on your computer.

Setting an environment variable in MacOS:

1. Launch "Terminal

L # jackmoorhouse — -bash — 80x24

Last login: Thu Nov 12 14:87: on ttys@ee
MacBook-Pro:~ jackmoorhouse$ I

2. Type "cd /Applications/Vista.app/Contents/MacOS" and press Enter.
#i jackmoorhouse — -bash — B0x24

Last login: Thu Nov 12 14:21:21 on ttys@e@
MacBook-Pro:~ jackmeeorhouse$ cd fApplicatiens/Vista.app/Centents/Mac0S I

® Please note the capitals.

3. Type "VISTASUPPORT=1 ./Vista" and press Enter. The application will launch.
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® Please note the capitals.

Updating the firmware manually from within Vista:

1. Connect only one console by USB and power the unit on.

2. Press "Help> Support > Manual Firmware Update".

Search |

Support Manual Firmware Update
Revision History

Export Logs...
Add Message to Log

3. Assuming you only have a single console connected to your computer by USB you can press "OK" on the

'multiple USB devices connected" message. The manual firmware update window will then open.

It's not recommended to have multiple USB
devices connected.

Please connect just one device and click
"Refresh".

4. If multiple devices show in the list, select "USB ACM" and the one that has "cu.usbmodem" in brackets.
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5. Select the firmware file by pressing "Browse".

pplications
5" Documents

ownloads

@ iCloud Drive
L
| MBPHWOS
B vistava
a Remote Disc
Tags
@ Purple

New Folder

W Firmware

Name

[7] vistaFirmwareUpdater_macOS
B ExMvFirmware_Update_457M
E bootloaderchanger-5731.raw
primary-4d4a.raw

B primary-5731.raw

B Vista3Firmware_Update_265
. VistaFirmwareUpdater.exe

6. Select "ExMvFirmware_Update_457M" and press "Open".

7. Press "Update". The firmware update process will start.

8. Once complete you will see this message.

L

9. Press "OK" and then close the manual updater window.

10. Your console should now be connected.

Date Modified

27 Oct 2020 at 08:
t14
t14
t1a
t14
14

Cancel

The device updated successfully and will reboot
into application mode.
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