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Vista 3 Console Installation 
No. CQTB001 

June 27, 2018 

  Introduction 

Hardware and Software updating L5 and Post 13 i3 consoles 

These instructions outline the steps necessary to update the hardware and the software of the L5 and 
Post 2013 I3 consoles.  The SSD hard drive upgrade is required and Chroma-Q specifies that the 
Samsung EVO 860 is used. 

This procedure installs a valid but non-Activated copy of Windows, it is the customers responsibility to 
acquire a valid Windows 10 Professional license  

Only Vista consoles with the exact specified hardware/Operating System configuration will be supported 
by Chroma-Q. 

This procedure takes at least an hour and requires the console to have internet access. 

Pre 13 I3 consoles:  These consoles require a factory hardware upgrade.  Please contact us for further 
information. 

Items required 

 Samsung EVO 860 SSD drive of at least 250GB 

 3.5” HDD to SSD mount adapter 

 USB Flash drive of at least 8 GB capacity.  This drive will be 
completely overwritten.  USB3 drive is preferred 

 A PC with an high speed/capacity internet connection to download 
the Windows installer 

 
Samsung EVO860 

  Updating the hardware 

Replacing the hard drive. 

 Save and Export any show files that you would like to keep 

 Turn off and unplug the console 

 Flip console over and remove the bottom panel 

 Locate the hard drive.  This will be found at the rear of the 
console near the location of the DMX ports. 

 Remove the entire hard drive plate by removing the 4 screws 
indicated (in red) and unplug HDD connections. 

 Once plate is removed from the console, remove the existing 
hard drive from the bracket. 

 

 

Hard drive assembly complete 

http://www.chroma-q.com/
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 Attach SSD to adapter bracket and attach adapter to existing 
HDD bracket. 

Note: Attaching the adapter to the HDD bracket 
may require drilling 2 new holes in the bracket to 
match adapter hole pattern (red arrows). 

 Install the hard drive plate assembly back into the console. 

 Reconnect both power and data connections to the new SSD 
drive. 

 Replace bottom cover. 

 

 

 

 

 

SSD attached 

Creating the USB drive 

 Download the Windows 10 media creation tool from the Microsoft 
store: 

o https://www.microsoft.com/en-us/software-
download/windows10 

 Run the tool. 

 Read and understand the Terms and Conditions, and/or click 
"Accept". 

 

 
Terms 

 Select "Create installation media for another PC", and click "Next". 

 The tool pre-selects options according to the current PC 
environment. Review the selected options and if any are unsuitable 
uncheck the "Use the recommended options" checkbox and select 
the options as required. Click “Next” 

 

 
Create Media 

 

http://www.chroma-q.com/
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 Select the “USB Flash drive” option and click “Next” 

 Verify that the selected drive is the proper drive, if so click “Next” 

 The Media Creation tool will now download and create the bootable 
USB drive for the installation.  Note that this can take some time 
depending on your internet connection speed. 

 

 
 

Software Installation 

Installing Windows on the Console 

Note:  The Wacom tablet is mounted physically inverted in the console.  An external keyboard and mouse 
are recommended for this step to assist in the installation process. 

 Plug in the USB drive into the console. 

 Boot the console, the new SSD drive is empty so the console 
should boot to the USB.  If it does not or prompts for a boot device, 
restart and set the boot option in the BIOS to your USB drive. 

 If the console boots from the USB drive properly the Windows logo 
will appear on the screen. 

 Set the language, time format and currency, and Keyboard and 
click "Next". 

 
 

Select Type 

 

 Click on "Install Now". 

 Click on "I don’t have a product key". 

 Select "Windows 10 Pro", click "Next". 

 Read and understand the Terms and Conditions, and/or click "I 
accept the license terms" then "Next". 

 Select "Custom: Install Windows only (advanced)". 
 

Custom Install 
 
 

 Select the "Unallocated space" and click "Next". Installation onto 
the hard drive will now take place. 

 Once install is complete the console will ask to reboot.  Remove 
the USB drive and reboot. 

 Windows will start, confirm your region and keyboard layout 

 Add a user account, and password if desired 

 Select “No” when asked to turn on Cortana 

 Turn off all switches on the Privacy Settings screen. 

Privacy Settings 

http://www.chroma-q.com/
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Setting up the Console 

 Leave the console powered on and connected to the Internet to 
allow it to look for a driver for the graphics card. Periodically check 
if the driver has been installed by right clicking on a blank portion 
of the main display and looking at the menu - if there's an option 
for "nVidia Control Panel" then the driver has been installed. When 
the nVidia Control Panel option appears in the menu (between 15 
minutes and an hour), proceed to the next step. 

 In the menu select "Display Settings", then "Landscape (Flipped)". 

 Click "Apply", then click "Keep changes" before the console reverts 
to the old settings. 

 Click "Power and Sleep" 

 

 

 Create a new Power Plan, select High Performance and give it a 
name. 

 Open the plan that was just created 

 
Creating a Power Plan 

 
 

 Verify or set to never turn off display or put the computer to sleep. 

 Click on “Advanced Power Settings” 

 

 
Power Settings 

 

 Set “Turn off hard disk after:” to Never 

 Set “Power Button Action” to Shut Down 

 Set “Sleep Button Action” to None 

 Click OK and close the windows 

 
Advanced Power Settings 
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 Open Microsoft Edge by clicking on the "e" in the taskbar. 

 Use the link below to download the Wacom driver package.  This is the last 
confirmed working version of the driver package for the L5 (6.3.20-7).  
http://cdn.wacom.com/u/productsupport/drivers/win/professional/WacomTablet_6.
3.20-7.exe 

 Download and install the driver then reboot the console as instructed by the driver 
installation. 

 The console will automatically run the Wacom setup the first time the pen touches 
the screen after the driver was installed and the console rebooted. Click on the 
"Calibrate" button, then the second "Calibrate" button, and follow the tablet 
calibration process. 

 Select the "Pen" tab and set both pen switches to operate as "Right Click". 

 Exit the tablet setup software. 

 Install any other drivers as required. 

 
 
 

 

 

Installing Vista 

 Download Vista V3. 

o http://www.chroma-q.com/products/vista.asp 

 Run the installer, allow Windows to run the program if prompted. 

 When asked, check the tickbox for Console Mode.  This will allow 
the console to boot straight into Vista without first going to 
Windows. 

 Verify Username and Password (if required).  Click “Next” 

 Vista will install, after it is complete the console will reboot and 
boot into Vista. 

 
Console Mode 
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